TRACTree Software Product Comparison — Copyright Control Technologies, Inc. 2012

Software for Service

eWO Lite™ eWO Plus!™ Hosted TRACTree
(Free) for (Paid) for Android (We host it for you)

Android Devices Devices Pay Month-to-Month

Feature $100 / mo / Technician

Includes eWO Ice
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Service Call @ @ @
Ticket Creation

Preventative

Maintenance @ @ @

Ticket Creation

PDF Work Order
Auto Email to
Customer
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Equipment Specific @
PM Checklists

General PM @
Checklists
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QuickBooks™

. . N/A N/A
Integration Option

Technician
Knowledgebase

Work Order History
Search Ability

Dispatching Ability

Web Browser Access N/A N/A

Office User Access to

TRACTree System N/A N/A

JobTRAC
Job & Change Orders

BidTRAC
Bid Tracking / Bid List
Quote Creation

ServiceTRAC
Work Order Center
For Service
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Software for Service

eWO Lite™ eWO Plus!™ Hosted TRACTree
(Free) for (Paid) for Android (We host it for you)
Android Devices Devices Pay Month-to-Month
Feature $100 / mo / Technician

Includes eWO Ice

S

Remote Technician @
Work Order N/A N/A TRACLink

Processing . “ ” il
Interface Windows™ Provides for “Stow-n-Go” ability
Remote Technician WO

Work Order N5
Processing Interface N/A N/A ‘ \YCIE] B
Android™ Provides for “Stow-n-Go” ability

Remote Technician
Web Work Order

g
Processing Interface N/A N/A (3
Apple™ iPad / iPhone
File Attachment
Ability
Timesheet Creation @

Saleslead Submission

Customer Online
Portal
and Service Request
Ability

TRACView Customer
Portal
(Online View of
Work Orders)

Support By Email @
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Support By Phone @

Training (Remote) @

TRACTree & eWO are registered trademarks of Control Technologies, Inc. (603)626-6070 www.tractree.com (Copyright 2012)
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